
 
 
 

 
 

First Time Login to Business Digital Banking  
When logging into Business Digital Banking for the first time, the following steps will need to be taken.    

1. Download the FI Digipass App 
This is a new app and differs from the previous DigiPass used for Business Online Banking (B.O.B). 

• Available on the App Store and Google Play. 
• If you’re unable find it, a QR code will be provided during login. 

 
 

 
2. Go to the Login Page 

Sign In – UNITED BANK & TRUST 

• Select Business Digital Banking from the dropdown. 

• Enter your B.O.B username only, then click Forgot Password. 

• Complete all required fields, including optional ones.   
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3. Verify Identity 
• Choose to receive a One-Time Verification Code via text or phone call.  
• Email is no longer supported for verification. 

 

 

4. Set a New Password 
• Enter and confirm your new password.  
• Click Set Password. 

 

 



 
 
 

 
 

5. Alert Preferences  
• Accept or decline Terms & Conditions for receiving alerts. 

 

6.   Activate DigiPass 
• If not already downloaded, scan the QR code on the screen to install the app.  If the app 

was already successfully downloaded, click to the next screen. 

 
 
• Open DigiPass and scan the on-screen image to generate a One-Time Passcode. 
• Enter the passcode and assign a nickname to your device. Ex. Sarah’s phone. 
• Click Continue on your phone. 
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• Scan the second on-screen image. 
 
 
 

 

 

 

 
 

• Click Continue to complete setup.  

 

 

 

 

 

 

• Enter the One Time Code into the box and click Submit. 

  

 



 
 
 

 
 

 

Logging into Business Digital Banking After Initial Log In: 
 

1. Visit the login page: Sign In  Sign In - UNITED BANK & TRUST 
 

2. Enter username and password. 

 
 

3. Open the FI DigiPass App and generate a one-time password. 
 
 
 
 

https://bankubt.onlinebank.com/SignIn.aspx


 
 
 

 
 

4. Enter the one-time password in the box and click Submit. 
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